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We make self storage management easy!
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Storman is locally
supported in the UK
and is trusted by
award-winning

self storage facilities
across the world.
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About Storman

Storman is a software company that
specialises in self storage management
software, with offices in Australia, New
Zealand and the United Kingdom.

Storman started in New Zealand in 1992,
moved to Australia in 1997 and 10 years
later opened its first office in the UK.

At Storman, we recognise that great
software helps build great self storage
facilities and our software is designed to
help you grow - and to grow with you. We
are constantly innovating and improving our
software and we are passionate about all
things “self storage”!

Storman is a proud member of the Self
Storage Association UK (SSA UK) and is
also part of the Global Payments group of
companies.
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Storman Cloud

The next evolution in self storage management software.
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Powerful sales & Single &
marketing features  multi-site

Cloud-based Integrated payments

9 star%
Your data, held locally Access control integration

Online integration Integrated reporting
& accounting exports

Facility Map Local support

“We love these guys. Storman is a great Storage management product. At the outset we evaluated the whole market
and went with Storman because the software is powerful yet both simple and intuitive to use. Put simply, it does all of
the things that you need it to do.

We consider support to be a really important element of the product and the support we have received is absolutely
second to none. We have now been using Storman for 10 years and we would have no hesitation in buying it again. We
recommend Storman to you.”

M60 Self Storage



Why Storman Cloud?

Increase revenue, cash-flow and staff morale!
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Increase your revenue
and cash flow

Storman Cloud automates many daily tasks,
freeing your staff up to focus more on selling.

Use automatic payments to:

1) increase your cash flow

2) have your staff spend less time chasing debt
and more time selling.

Powerful sales
and marketing features
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It's easy for your customers
to pay you

Collect your payment with Storman Cloud
automatically from you customer’s credit card.

Send your customers an SMS or email reminder
with a “pay now” link taking them straight to their
tailored payment page.

Our powerful sales CRM gives your staff
the tools to generate more sales:

A dedicated sales dashboard with key
sales KPIs for your staff.

Easily manage leads and follow-ups,
and see unit availability at a glance.

Quickly create great looking quotes.

Easily apply sales promotions and
discounts.




An all-in-one solution for your self storage software needs

It's cloud based It's easy to use We're local
Access Storman Cloud 24/7 Storman Cloud has a beautiful, Our local UK team will help
to manage and monitor your crisp and clean interface that is you on-board and be there
facility from anywhere at easy to learn and even easier to whenever you need support.
anytime and on any internet use.

connected device.
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Automatic invoicing Reduce your IT It's your data -
overnight costs not ours!
Storman’s automatic overnight Reduce your need for expensive Your data sovereignty
processing will collect payments hardware and IT support as we is protected by UK data
due, apply rent increases, manage your Storman software protection laws. Have peace
email invoices and send late for you in the cloud! of mind knowing that your
notifications to your customers, data is safe, secure, hosted
without you having to do a thing! and backed up here in the
UK.

“We were so excited to start using Storman Cloud, it is so easy to use. The interface
is clean and simple and it still feels like Storman.”
Cockburn Central Self Storage



Make better business decisions

Use Storman Cloud's intelligent data

Rent Roll Report ¢
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Storman Cloud's powerful data
insights and reporting help you to
identify strengths and weaknesses
in your business, enabling you to
focus your time and resources

where they are most needed.
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Easily integrate Storman Cloud with other software

Integrated Business .API-
Intelligence

Integrate business intelligence tools*
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Integrate your website with

directly into Storman Cloud, giving you Storman Cloud
a multitude of ways to “slice and dice”

your data.

Integrate your website, mobile app or

*Note, this is an additional cost option for ClicData. any other online tool with Storman Cloud

using our modern and developer- friendly
REST API.

Extensive reports IW WI

Access a variety of reports covering

debt management, occupancy, sales, Integrated access
marketing, key storage statistics, rent control

roll and revenue management.

Integrate your gates, lights, lifts and

alarms with all major access control

v'=& providers such as PTI, Bearbox and
v Sentinel. Automatically lock-out overdue
= customers and unlock them when they

are paid up to date.

Export to popular accounting
software packages

Stoman Cloud can quickly export
your data to Xero, Sage, MYOB and

Quickbooks.
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Software that grows with your business

For single or multi-site site companies
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Multi-site reporting

Using our suite of multi-site reports, compare site
conversion rates, insurance uptake and Autopay
uptake side by side.
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Drill down into the detail and also look at individual
staff performance for training and upskilling
opportunities.

=] Embed a business intelligence tool into Storman
o Cloud and provide advanced site comparison
ol reports.
[

stormAn =

:’_ Banking

(] /
/
ff Inventory
taff PINS
=] unit check
L4 . & tockiist
Reporting s Declined reason
o
. MAINTENANCE
©
@ ® @
¢ O



Manage all your sites from one place
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Ensure brand consistency Multi-site user management
Easily standardise all your configuration, unit Manage your users with company level
prices, merchandise, promotions, insurance rates, permissions and facility access. User roles can
letters, emails and SMS communications. be tailored to suit your unique organisation.

I “Storman Cloud'’s integrated solution with ClicData

Call centre convenience BI software helps me monitor and manage our

company’s storage facilities, all from one place.

Storman Cloud allows your call centre staff to take
leads, reservations and move-ins for your sites

from anywhere, either all the time, or when they're

Being able to easily compare my site’s performance
against each other is invaluable.”
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Software that works with your website

Enhance your website and convert website visitors into customers

Storman Web
Reservations
Don't let them get away!

Convert people browsing your
website into customers, whilst
their buying decision is high!

Using Storman Web
Reservations, customers can
easily reserve a unit online.

All reservations are sent
automatically to Storman
Cloud.

lection > Unit Selectior

Unit Selection

Unit Selection

Storman Web
Move-ins
Easy and paperless!

Let your customers move-in
online, at any time!

Send “sign up now” links to
your customers via SMS or
email, so they can signup
before they arrive.

Save time by signing up new
customers on an iPad or
tablet in-store. Electronically-
signed storage agreements
are emailed to you and your
customer.

Agreement Information

@ Demo Storage
& COMPANY

Agreement Information

Storman Web
Payments

Convenient online payments.

Accept payments from your
customers online, 24/7.

Pay at the gate! Unlocks
overdue customers straight
away.

Send “pay now” links to your
customers via SMS and
email that take them straight
to their tailored online
payments page.




Storman Payment Services

A simple, integrated payment solution

visa @ & globalpayments
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Improve your cash-flow

Say “hello” to improved cash-
flow and reduced arrears with
payments being automatically
collected for you on time, every
time!
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Automatic retry

Automatically retry credit
cards the next day if they fail,
without the need for user
intervention.
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Online 24/7

Enable your customers to pay
online, 24/7, from your very
own online payment portal,
branded in your company
colours.
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More time to sell!

Give your staff more time

to sell as they spend less
time processing and chasing
customer payments.
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Set and forget!

“Set and forget” customer
payments by using Storman
Cloud's “Autopay”, where
payments are collected
automatically, for the highest
collection success rate.
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Storman  Payment Services
reduced the time required to
follow up by 50%. If customers
have missed a payment, they
can click straight from any
Storman SMS.

SuperEasy Storage

Send SMS payment and overdue reminders with PAY NOW!

SMS payment
reminder
Y
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Dear John Smith, you may have
forgotten to pay your storage
bill lease click below 10 pay
onine:

-
B

QWERTYU I OP

4 ASDFGHUJKL
ozxcszM}
L EE -

Online payment
web page

Payment
received!




Storman Cloud looks great and does it all!

Unit sizes and

availability at

a glance.

Facility map that is interactive and making it even easier!
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Who said beauty can't have brawn?
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Local SUppOI’t services
Right here in the UK

Local phone and email support

Our UK based support and implementation
team is here to help. Give us a call or send
us an email.

Whilst Storman Cloud is so easy to use, our
support professionals will help you make
the most out of Storman Cloud.

All client feedback and suggestions we
receive go directly to our product team.

No suggestion or idea is too big or too
small.

What would you like to see in Storman
Cloud?

Onboarding service

Our team are here to help. We'll configure
and tailor your Storman Cloud experience.

starmAn  kinis -+ Z pens S goming A 0 @ Mmooy g

Convert from other software

Our team can quickly and easily convert
your existing data to Storman Cloud.

We can convert from spreadsheet or other
management software such as Space
Manager, Winsen, Sitelink and more.

It's easy to upgrade

Already using Storman One? It's even easier!

“Real people solving real problems to make your business more successful and easier to
manage - a great product, with great support staff, who actually listen to our needs.”

Jim’s Self Storage
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Manage your facility from anywhere.

Want to get into the Cloud?

Call us!

United Kingdom

Qe 08002289784
> sales@storman.com

@& storman.co.uk



